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Infrastructure for IQRC


Statement: These are the infrastructure needs as are becoming clearer with development of the IQRC.
Revised as of 2.17.05

	Topic
	Clarification
	 at Exchange Building
	Who needs to be involved in scoping out issues? 

	Security
	As the IQRC is a phone center fundamentally, there is little security issues per se, except as those that may apply to the actual site. 
	· The room is on the 1st avenue level, with elevators. Do the elevators work at all hours…what is the IQRC is staffed 7am -11pm, or 24hrs. 

· There is one door, which is easy to regulate, but as the access outside is public, it is not possible to exclude others from standing outside the door. 

· Are the outside doors locked before 8 and after 5—what about staff coming/going if working longer shifts
	

	Communications—see communications infrastructure document
	
	
	

	Phones for staff
	Staff will need to have access to non-recorded phone during shift for personal calls. 
	?
	

	Bathroom
	Staff will need access to bathroom facilities
	1- 3rd floor, only accessible with key? Or code?

2- Bathroom on same floor—access unknown
	

	Access to break area
	
	· Nowhere non commercial to go. 

· What are hours of deli and upstairs store/Tulley’s

· Outside of business hours  where to go

· Getting in/out of building to go outside
	

	Access to food-water
	No kitchen wherewithal at all. 

One drinking fountain outside room. 

While food is staff responsibility, the options available when the deli  and Tully’s aren’t open, with possible in/out of main entrance issues may pose logistics problems
	
	

	Environment
	Ventilation

Light present, but getting outside for breaks during non business hours may present problems. 
	Apparently room is warm when populated and equipment running. Hours of HVAC are not known—does it run on w/e, is heat sufficient during w/e? eves? 
	


	Security in terms of client information
	IQRC will have copious documents/papers with confidential information
	Will it be possible to leave client information overnight securely? 
	

	Fax machine
	See communications document
	Status?
	

	Printer
	Possible to print out electronic documents for faxing/delivery
	Status?
	

	Copier
	Will have documents that need copying
	Status?
	

	Scanning capacity
	Wondering about this if we have capacity between electronic and paper systems.
	Status?
	








