Risks Communications Guidance to Partner Agencies in an Outbreak Requiring Isolation and Quarantine
We have included the guidance our Zone plans with our emergency response partners and social services partners that will be working with us to support people in isolation and quarantine. 

If SARS is any indication of the future, the event of an outbreak requiring isolation and quarantine would attract intense and unrelenting media interest.  In the early stages of an outbreak, information and facts may be incomplete, yet the media will press for credible information and eye witness or victim stories, and the public will want guidance and reassurance.   

It is important to recognize that information coming from the media, from within your own organization and other organizations may not be accurate. PHSKC will take the lead in determining the timing and content of public health information, and the Zone will verify facts and information with PHSKC’s communication team before releasing information independently.  It is essential that all agencies work with PHSKC to “speak in one voice” and avoid delivering public messages that are inaccurate or contradictory.

Both inaccurate information and delays in communication would likely result in the acceleration of rumors, loss of public confidence and increased anxiety, and possibly overwhelm first responders with “worried well” or even cause civil unrest.  

Because Seattle and King County represent a major metropolitan area, an outbreak would attract the attention of the national and even international media, especially if there is a large number of people become ill or die.  Sensitivity about civil rights concerns during a period of quarantine and isolation may also attraction media focus.  
Risk communications will play a central role in the public’s health, safety, level of concern, and most importantly, compliance with stopping the spread of disease.
PHKSC’s responsibilities include:
· Provide (Zone) with the tools and training in the phases and steps of the emergency Risk Communications Plan.

During a public health emergency, PHSKC will:

· Verify the true magnitude of the situation as quickly as possible.
· Determine whether official and unofficial communications about the situation as based on verified information. 
· Conduct notifications with Washington State Department of Health communications office, hospital public information officers, and other affected county, state, and local government communications officers.
· Determine timing and content of all local health-related guidance and messages
· Simultaneously coordinate with CDC, State DOH, other counties and develop common messages 
· Develop messages, fact sheets, press releases and other information and obtain approvals.  

· Coordinate messages with the health care community--hospitals and providers

· Provide regular updates to media, public, healthcare professionals and public officials about the outbreak.  Messages will include:

· Showing a caring, compassionate, and coordinated response  

· Guidance on universal hygiene behavior

· Guidance on recognizing and self-monitoring symptoms 

· Guidance on seeking care

· Measures to reduce risk that exposed or ill individuals transmit infection (voluntary quarantine, social distancing, self-monitoring, travel)

· Monitor the media as appropriate to rumors and misinformation

· Conduct outreach to homeless and vulnerable groups

· Establish a public health hotline and call center for public inquiries

· Establish a Joint Information Center

In turn, we have asked the Zone’s for the following cooperation:

· Conduct a needs assessment for crisis and emergency risk communication (see attached forms). 
· Develop a crisis/emergency risk communication plan, including determining audiences such as elected officials, partner agencies, internal staff, and mainstream and vulnerable populations in the community. 
· Determine the functions needed to carry out the plan. 
· Determine the resources needed to carry out the plan.
· Prepare and train the team to carry out the plan.
· Coordinate with PHSKC before releasing information about the outbreak or isolation and quarantine procedures.
· Preserve the confidentiality of people in isolation and quarantine.
