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Prepare. Respond. Recover.




Medical vs. Non-Medical Resource Requests

	MEDICAL REQUESTS
	NON-MEDICAL REQUESTS

	What is a medical request?

Examples include:

Oxygen

Hospital Beds

Pharmaceuticals

Medical Supplies

Ventilators

Medical Equipment

Specialty Staff

Evacuation Equipment

Specialized Medical Transport Equipment
	What is a non-medical request?

Examples include:

Fuel

Food

Water

Telecommunications

Utility coordination 

Metro Transit

Snow Removal

Security

Transportation – Public & Staff 

Fire/Police Assistance (Non-emergent)

Generators

Blankets 
Lumber

Sharing of non-medical equipment


When do I contact the RMRC regarding a non-medical request?

A healthcare organization can contact the RMRC to support non-medical resource request if attempts at contacting their respective Local/Zonal EOCs were not successful.  The RMRC will then help broker the deal.

How do I contact the RMRC during the May 30th Exercise?

During the May 30th Exercise, you contact the RMRC by calling the Public Health Duty Officer number.  The RMRC will also have access to Hospital Common on the 800 MHz and HAM radio through Public Health.
Healthcare Facilities Non-Medical Resource Requests

Any hospital can also contact the King County Emergency Coordination Center for a non-medical resource request after they have contacted the organizations listed below their name.  

	Auburn Regional Medical Center

1.
City of Auburn

2.
Zone 3 Coordination Center

	Children's Hospital

1.
City of Seattle

	Enumclaw Community Hospital

1.
City of Enumclaw

2.
Zone 3 Coordination Center

	Evergreen Healthcare

1.
City of Kirkland

2.
Zone 1 Coordination Center

	Fairfax Hospital

1.
City of Kirkland

2.
Zone 1 Coordination Center

	Group Health – Central

1.
City of Seattle

	Group Health – Eastside

1.
City of Redmond

2.
Zone 1 Coordination Center

	Harborview Medical Center

1.
City of Seattle

	Highline Community Hospital

1.
City of Burien

2.
Zone 3 Coordination Center

	Kindred Hospital Seattle

1.
City of Seattle

	Northwest Hospital

1.
City of Seattle

	Overlake Hospital Medical Center

1.
City of Bellevue

2.
Zone 1 Coordination Center

	Puget Sound Blood Center

1.
City of Seattle

2.
Zone 1 Coordination Center

3.
Zone 3 Coordination Center

4.
City EOC for any satellite location

	Regional Hospital, Resp. & Complex Care

1.
City of Tukwila

2.
City of Burien (through Highline Main Campus)

3.
Zone 3 Coordination Center

	Snoqualmie Valley Hospital

1.
City of Snoqualmie

2.
Zone 1 Coordination Center

	St. Francis Hospital

1.
City of Federal Way

2.
Zone 3 Coordination Center

3.
City EOC of any satellite campus

	Swedish – Ballard

1.
City of Seattle

2.
City EOC of any satellite campus

	Swedish – Cherry Hill

1.
City of Seattle

2.
City EOC of any satellite campus

	Swedish - First Hill

1.
City of Seattle

2.
City EOC of any satellite campus

	Swedish – Issaquah

1.
City of Issaquah

2.
Zone 1 Coordination Center

	University of Washington Medical Center

1.
City of Seattle

	Valley Medical Center

1.
City of Renton

2.
Zone 3 Coordination Center

	Veterans Administration Hospital

1.
City of Seattle

	Virginia Mason Medical Center

1.
City of Seattle

2.
City EOC of any satellite campus

	Washington Poison Center

1.
City of Seattle

2.
City EOC of any satellite campus

	West Seattle Psychiatric

1.
City of Seattle

2.
Zone 3 Coordination Center (Burien Campus)

3.
City EOC of any satellite campus


