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TSP
Telecommunication Service Priority Instructions
Phase 3 – Application Deadline November 30, 2007
Remaining Healthcare Systems:  Auburn, Children’s, Kindred, NW Kidney Center, Overlake, Snoqualmie, Valley, West Seattle Psych

Region 6 Hospitals and Partners began their application for Telecommunications Service Priority (TSP) in Fall 2006.  Since that time, 13 health systems in King County have applied for TSP.

TSP provides priority restoration of telecommunications infrastructure after an event that damages the network in the Puget Sound.  All federal agencies have TSP circuits identified and over 1,000 circuits owned by King County have the service.  An untold number of other community partners also have TSP on their circuits.  Region 6 wants all of its hospitals in the appropriate restoration order when an event strikes.
To complete your TSP application, please follow these steps:

1. Determine your critical telecommunications circuits, both voice and data.

2. Identify AT LEAST a primary and secondary voice and data circuit that cover your hospital and any satellite sites you would like to have priority restoration service for.

3. Complete the Excel spreadsheet included with these instructions.

4. Provide the following information about your vendor account rep:

a. Name

b. Company

c. Phone

5. Provide the Point of Contact for your organization and include the following information:

a. Name

b. Title

c. Organization

d. Address

e. Phone

f. Fax

g. 24-hour phone

h. Email

Site visits were conducted in from Dec ’06-Feb ’07 and each of your sites was visited by Region 6 staff.  If you have questions about this process or would be interested in another introductory meeting, please contact Allison Schletzbaum at (206) 744-6213 or aschletz@u.washington.edu.
