ALTERNATE CARE FACILITY SIGNAGE
Purpose

Signage is created to help guide clients through the medical process in the most efficient manner, by creating a clear message on where they can find different services. By supplying proper signage, alternate care facilities can provide a more orderly, less-stressful interaction for its clients and staff.
Goal

Create a display mechanism to identify, direct, reassure, and instruct the public and staff. Develop signage that is readily understood, available in different languages, clear to those with a low literacy level, and easily identified. 
Signage should:
· Communicate clearly (readable, attractive, and coordinated with other risk communications materials)

· Be professional in appearance and presentation

· Be kept up-to-date
· Have the correct content and format

· Be placed in the right location at the right time

· Be flexible enough to change as the situation changes

· Be clear that it is meant for staff, the public, or both

· Be distinguishable from other signage in the area

· Be available in multiple languages

Sign Content:
· What signs need to direct flow? (This way to Nurse’s Station)
· What signs need to instruct? (Next Step: Nurse’s Station)
· What signs need to identify? (Nurse’s Station here)
· What signs need to reassure? (What to Expect)
· What signs need to be translated and into what languages?

· What signs need to be printed on both sides? 

· What are the necessary design elements (Graphics, symbols, colors, logos, font type and size)?

Sign Placement:

· Where will signs be hung from? Doors, walls, windows, etc?

· Will signs be needed indoors and outdoors?

· What signs need to be duplicated in multiple locations?

Things to Think About:

· Can the signage change with the audience throughout the emergency depending on location, time of day, disability needs, age, culture, family size, etc?

· Do the signs need to be in different sizes or repeated more than once?

· How can you coordinate signage so it does not compete with other emergency signage?

· Are there other types of communications and activities at the site that can help or hinder signage functions?

· What is the budget for creating signage?

· What are the storage limitations for signage?

· Who is responsible to putting up and taking down signage?

Pictograms

· Ambulance – Ambulance parking

· American Sign Language – ASL spoken here
· Authorized Personnel Only – Areas off-limits to the public
· Biohazard – Biohazard, dangerous material
· Cover Cough – Reminder to cover a cough properly
· Deliveries – Where deliveries can be made
· Exit – Where to exit the facility
· Information – General information for people’s questions
· No Parking – Areas that need to be kept open
· No Prescriptions – ACFs do not fill prescriptions
· Nurse Station – Identifying the nurse’s station
· Pediatrics – Area for children’s healthcare
· Phone, Computer, Fax – Where a phone, computer, and fax can be found
· Prohibited – Items that are not allowed in the facility

· Quiet – Quiet areas
· Radio – Where a radio can be found
· Shuttle – Mass transportation
· Staff – Where staff should go
· Support - Counseling
· Waiting Area – Where to wait for care
· Wash Hands – Where to wash hands
Evaluating Signage

· Check all translated materials with local ethnic communities to ensure that the message is both written correctly and visually appropriate. 

· If you have a particular site that is willing to let you use their space during a non-emergency, test the signs by placing them around the facility and request someone to walk through the process relying only on the signs.

· Make sure that those with poor vision can still make out enough on the signs to follow directions.
· If there is a chance that you will be setting up an Alternate Care Facility in many different sites depending on the emergency, prepare signage for multiple sites, not just your primary location. Different buildings may require different setups, which will change what signage is needed.

· If the signage does not stand out from other notices at the facility, you may need to change the colors, font, size, or placement of signs.
· Make sure that signage can be transported easily and stored with the rest of the supplies for facility setup.

· If there is even a bit of confusion over what the symbols or pictures on a sign signify, think about changing them. Signage is meant to ease the use of a facility by promoting a clear message of where to go, where services can be found, and what areas are off-limits to people of any age or cultural background. If signage is not clear, you will need to change it.

· If you are unsure of what local languages to put on your signs, there are several different resources you can use to find out what the most commonly spoken languages are spoken in your area. US Census Bureau data/American Community Survey, health interpretation requests, District Court interpretation requests, and schools (since local school districts may track the “language spoken at home” of enrolled students), can all be good places to find language information.
