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Prepare. Respond. Recover.




Telecommunications Service Priority

Phase Two Project Summary
Telecommunications Service Priority (TSP) is a federal program that awards priority restoration numbers to critical emergency services.  These restoration numbers ensure that the telecom infrastructure of hospitals, police, fire, emergency management, etc. is repaired before the general public receives their repair services.  

Facilities in Phase Two:  Highline, Regional, Swedish

Phase Two Beginning Date: March 12, 2007
Phase Two Submission Date:  August 31, 2007
Total Phase Two Time: Approximately 4.5 months
Phase Two Project Components:

· Conducted on-site meetings with two Health Systems.
· Applied for 39 priority numbers to cover two (2) Health Systems.

· Each application required the following steps:

· Meet with Telecom Director

· Telecom Director analyzed their telecom infrastructure and identified critical circuits

· Identified technical specifications of each circuit and provided justification for the criticality of the individual circuit

· Compile circuit list and submit electronically to OPT.
· Developed close relationships with Qwest Communications, the primary provider for the most hospitals in Region 6.

Facilities in Phase Three: Overlake, Auburn, Children’s, Kindred, Valley, West Seattle Psychiatric, and any Healthcare Coalition Member with Circuits that Qualify

Projected Phase Three Beginning Date:  September 1, 2007
Projected Phase Three Completion Date: November 16, 2007
Facilities not participating:  Snoqualmie

	Total Circuits Held by Healthcare Organizations in King County: 466

Estimated Circuits Held by Organizations in King County: 1500 +

Estimated Circuits Held by Organizations in WA State: 2500 +


