Public Health – Seattle & King County

Public Information Call Center

Anthrax: Key Messages
Operator Greeting
“Anthrax Information Line, how may I help you?”

(Callers will not know they are speaking to the Crisis Clinic)

Sequential Messages

Day 1:

1. Announcement of Emergency Event
– Public Health officials confirm that an aerosol release of anthrax has occurred over (list Seattle/King County area).

– It is essential that the public stays tuned to local news reports for instructions.

–  The type of anthrax bacteria that was released or sprayed over the Seattle/King County area can infect the lungs. If not promptly treated, the infection is often deadly.

–  The best line of defense against this type of anthrax is antibiotic medication. Antibiotics that reduce the risk of anthrax infection will be made available in the next few hours to everyone.

–  Public Health—Seattle & King County along with Washington State DOH and the Centers for Disease Control and Prevention (local, state and federal agencies) are working together to keep the residents of Seattle/King County safe and informed.

–   In approximately 18 hours, the distribution of free medicine will begin. Medicine will be provided to every resident. Public Health will open (list number) Medication Centers around King County. In certain zip codes, medicine will be delivered to home mail boxes by the US Postal Service. Regularly check TV, radio, and the Internet (www.metrokc.gov/health, www.doh.wa.gov) to find out when and where to go.

–  Anthrax is not passed from person to person. You cannot catch it from someone else.

2. Instructions While Public Waits for Medication Centers to Open
–  There are several things you can do to stay safe and get ready for the Medication Centers to open: 

1) Decide who will pick up the medicine for your household or group. If possible, send just one person to the Medication Center.

2) Collect the following information for each person in your household or group: 

name, age, weight (if under 100 pounds), medicine allergies.

You will use this information to fill out a Check In form at the Medication Center. You can find the form on the Public Health Web site (www.metrokc.gov/health) (and in the newspaper). You may prefer to fill it out now.

4) Regularly check local news reports and the Public Health Web site for the opening time, exact locations, and best routes to the Medication Centers. Also check to find out if your zip code will receive home delivery.

5) Learn about anthrax. Answers to many of your questions can be found at www.metrokc.gov/health. 

6) If you have recently developed the following symptoms, go to a hospital now. DO NOT wait for the Medication Centers to open. Anthrax symptoms: fever, cough, headache, chills, weakness, difficulty breathing, chest discomfort.

–  The following are prohibited at the Medication Centers: photography, smoking, weapons, alcohol, video or sound recording, pets (service animals allowed).

3. What to Expect at the Medication Centers
–
You will receive a free (10-day) supply of antibiotics for every member of your household or group.  This medicine reduces the risk of anthrax when taken as directed.

–
DO NOT go to a Medication Center if you have recently developed the following symptoms—go to a hospital now: fever, cough, headache, chills, weakness, difficulty breathing, chest discomfort.

–  Medical treatment is not provided at the Medication Centers, only medicine to reduce the risk of anthrax.

–  You will receive your medicine by following Four Simple Steps:

1. Fill Out Form—You will list each person in your household or group (sample Check In form available at www.metrokc.gov/health and in The Seattle Times; you may prefer to fill out form ahead of time).

2. Show Form—Staff will review your form and direct you to Step 3.

3. Pick Up Medicine—Staff will provide you with medicine suited to your medical needs.

4. Turn In Form & Exit—Begin taking your medicine soon after you leave the Medication Center.

–  Anthrax is not passed from person to person. You cannot catch it from someone else.

–  Some streets next to the Medication Centers will be closed. Regularly check www.metrokc/health and news reports to plan your route. Parking and public transportation may be several blocks from the entrance. 

–  Expect long lines. Staff is available to help you.

–  Medicine is free and there is a large supply. One person may pick up for everyone in their household or group. If possible, send just one person. 

–  Antibiotics provided are doxycycline, cipro, and  amoxicillin. The pharmacy team will choose the medicine that best suits your medical needs. Special dosing instructions will be provided for infants and children.

–  You will receive oral and written instructions for taking your medicine. Follow them carefully. 

–  Medication Centers are wheelchair accessible; ASL interpreters and foreign language interpreters will be on site to assist you.

–  Patient privacy is protected by state and federal law.

4. Ongoing Messages

–  Possible Immediate Protective Actions:

· Close doors and windows
· Shelter in place
· Wear paper or surgical masks
· Decontamination instructions
· Turn off air intake into building
· Water contamination and other environmental impacts
· Protect pets and farm animals (see Pet/Animal Q & A) 
– What Not to Do:

· Do not go to hospital emergency departments unless you have symptoms of anthrax or do not have a medical provider

· (list of travel restrictions)
· Do not wear gas mask 
– Stay Informed

· Public Health will provide regular updates via the news media 
· Public Health is distributing information in multiple languages to the health care community and community-based organizations throughout King County

· Public Health Web site
· Anthrax Information Line 206-296-1500; TTY Relay 711
· Community Information Line (eventually to be replaced by 211)

· Crisis Line 206-461-3222; 866-427-4747; TDD 206-461-3219

· Others listed on Key Referral chart
Day 2

1. Update on Crisis and Emergency Response

· Hospital Capacity and Medical Care

· Alternative treatment sites listed
· Numbers of People 

· Admitted to hospital

· Deceased

· Who came to Medication Center  
· Medication
· Repeat the importance of following dosing information
· What to do if side effect or an allergic reaction occurs
· Total Population Dispensing Plan
· Medication Centers
· First Responders
· Hospitals
· USPS
· Large Workforce Employers
· Determination/Instructions for those who need 60-day supply of medication
· Decontamination of buildings

· Family Assistance Centers open
2. Consequence Management 

· Medical Examiner issues

· Morgue capacity

· Mortuary, burial and cremation issues 
· Long-term health effects of exposure to anthrax
· Long-term environmental impacts: How long will anthrax live surfaces and on the ground and remain a health risk? 
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