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Audience Research

 Pandemic Influenza Materials

Introduction

During an influenza pandemic, public health communications must be strategically framed to promote trust, support for response efforts, and compliance with health-related guidance and instructions. Messages must also be delivered in ways that are relevant and culturally appropriate to diverse communities, particularly vulnerable populations.  We conducted key informant interviews and focus groups with three vulnerable populations to help us better understand how these groups seek and receive information, what they know about influenza and pandemic flu, what cultural health beliefs and practices exist in each community, and how the groups feel about planned response measures (such as social distancing). We will use data gathered from the audience research to inform message development and dissemination prior to and during an influenza pandemic.

1. Original Concept Paper <Audience Research Concept.pdf>

2. Key Informant Interview Guide <KeyInformGuide.doc>

We designed this key informant interview guide specifically for interviews with staff at community-based organizations that serve African Americans, Mexican immigrants, and Vietnamese immigrants. This guide elicits information from people who are immersed in the communities and who have a broad perspective on issues the communities face. The information gathered from the interviews to guide was used to development the focus group guide and Q statements. 

3. Focus Group Guide 

English,  <FG Guide(English).doc> 

Spanish, <FG Guide(Spanish).doc> 

Vietnamese <FG Guide(Vietnamese).pdf>

The focus group guide outlines the focus group procedures and questions based on our research questions and what we learned in the key informant interviews. This document was translated into both Spanish and Vietnamese so that the facilitators from our CBO partners could easily use this guide to lead the focus groups in their appropriate languages. 

A. Introduction to Pandemic Influenza 

English, <IntroPanFlu(English).doc> 

Spanish, <IntroPanFlu(Spanish).doc>  

Vietnamese <IntroPanFlu(Vietnamese).pdf>

This presentation is key in introducing the idea of pandemic influenza to participants in a concise and clear manner so that participants with minimal to no knowledge of pandemic can begin to discuss the effects it could have on their daily lives. The presentation was given by Public Health staff, knowledgeable in the effects of pandemic influenza. The presentation was given in English, Spanish, and Vietnamese as appropriate for each community. 

B. PowerPoint presentation on Pandemic Influenza 

English, <PanFluPP.ppt> 

Spanish,  <PanFluPP(Spanish).ppt>

Vietnamese <PanFluPP(viet).pdf)

The Powerpoint presentation is an accompanying piece to the Introduction to Pandemic Influenza. By presenting real photos of the 1918 “Spanish Influenza,” this presentation helps participants to visualize the effects of a pandemic. 

4. Consent Form 

English, <Consent(English).doc> 

 Spanish, <Consent(Spanish).doc> 

Vietnamese <Consent(Vietnamese).pdf>

5. Q-Sort 

Q is a method technique that combines quantitative and qualitative tools to help participants and researchers to analyze their opinions about a particular topic. Participants are presented with a set of opinion statements, which they rank order. This process is a very useful way of stimulating focus group discussion and helps participants to determine their own values and prioritizations. In addition, the pattern of rank ordering can be factor analyzed, which allows groupings of viewpoints to emerge along with areas largest disagreement and areas of consensus.

A. Q Game Board  

English, <Game Board(English).xls> 

Spanish,<Game Board (Spanish).xls> 

Vietnamese <Game Board(Vietnamese).pdf>

When pre-testing the Q-sort we found it necessary to create some type of structure to help organize statements from Least Important to Most Important. This “game board” was created with both numbers and colors to help participants place their statements in the correct order. 

B. Q Statement Cards  

English, <Qstatements(English).xls>.

Spanish, <Qstatements(Spanish).xls> 

Vietnamese <Qstatements(Vietnamese).pdf>

These statements were developed based on information obtained through key informant interviews and the literature review. This carefully selected set of opinion statements are then rank ordered (or "sorted") by participants according to a condition of instruction such as "Most Important" to "Least Important." The Q-sort helps participants crystallize their own opinions in a way that stimulates robust conversation in follow-up roundtable discussions. This is valuable because many community members may not have thought about pandemic flu or resource allocation in any great detail previously. 

C. Q Game Answers Worksheet <QgameAnswers.xls>

Public health staff used this worksheet to document participants’ responses to the “Q-sort” activity. It was filled out immediately after completion of the discussion of the Q-sort so we could ensure that none of the Q answers were mixed up before analysis. Factor analysis was completed using the PQ Method software that is available free of charge at http://www.lrz-muenchen.de/~schmolck/qmethod/. The boards were also numbered so we could match minimal participant background information with their answers. 

6. Survey 6.3 “What would you pay attention to?” English,<survey6.3(English).doc> 

Spanish, <survey6.3(Spanish).doc> 

Vietnamese <survey6.3(Vietnamese).pdf>

This survey was given during the focus group to determine best avenues for disseminating Public Health information, in order to educate people now, about pandemic influenza. 



7. Written Survey on Information Sources 

English, <Info Sources(English).doc> 

Spanish,  <Info Sources(Spanish).doc> 

Vietnamese <Info Sources(Vietnamese).pdf>

We included this brief survey during the focus group to determine where people currently get their information. Participants were encouraged to be as specific as possible so that we could have information on alternative forms of media (such as ethnic media in the region) that would be helpful in the event of an emergency. 

8. Lessons Learned <Lessons Learned.pdf>

9. Preliminary Findings <Preliminary Findings.pdf>

*Pending Final Analysis
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