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Appendix A: Key Informant Interview Guide

1.0 
Introductions

Thanks for meeting with me today…

The reason we’re conducting these interviews is to find out how we can best communicate with people in the communities you serve about public health emergencies, especially pandemic flu. 

We’d like to know more about how we can get safety and health information to them quickly, in ways that make sense to them and are relevant to their lives and perspectives. 

Before we begin, I want to make sure that you understand what this study involves.

[Go over Informed Consent form:

· This form explains how we are doing our research. The purpose of this form is to help you decide whether you want to be interviewed or not.

· The interview will last about an hour and it will be audio recorded. We will talk about issues like illness and death. You don’t need to answer any question and you can stop the interview at any time.

· We will be using the information from the interview to help us create better messages to the public about pandemic flu.

· Information from this interview will remain confidential.]

2.0
Warm-up

Tell me a little about the clients that you work with.

Do you consider yourself a member of the same community as your clients?

I know there are a lot of different experiences, beliefs, and attitudes among the community that you serve, but we’re trying to get a sense of some of the commonly held beliefs, traditions, and experiences. Is it OK if I ask you some questions about your client group as a whole?

3.0
Communication preferences

Where do your clients typically get information about health? 

What kind of media do they use regularly?

Who would your clients trust to give them health information? [Prompt as needed:  A doctor? A religious leader? Teacher? Government official?]

Who do people in this community trust most as leaders?

If we needed to post information about a health emergency—such as when there is no electricity—where would be a good place to post it? [Prompt: Where people would see it or hear it?]

4.0
Illness beliefs

Have any of your clients told you about a time when they—or someone in their household—were really sick? 

· What happened? 

· How did they deal with the illness? 

· Do you think that this would be a typical for people in this community?

What are some beliefs within the community about what causes illness?

4.1 Influenza beliefs

Influenza is a respiratory illness that causes fever, coughing, and aches. 

What do you think your clients know about influenza, or the flu?

What kinds of things might your clients do to treat a bad case of the flu? 

[ Possible prompts: 
· Do they typically stay home, or might they still go to work or school?

· Do they go to see a doctor? 

· Are there home remedies they use?

· Do they see a homeopath, herbalist, or other kind of health care professional? 

· Do they take medication?

What kinds of things might they do to prevent getting the flu?

Do they consider influenza a serious illness?

Do you think your community members get flu shots? Why or why not?

5.0
Knowledge about pandemic flu

Pandemic influenza has only recently been getting any public attention, and many people don’t know much about it. That’s why we’re doing this work now. 

Have you heard much about pandemic influenza (flu)? Would you like me to explain more about it?

If yes: A pandemic influenza or flu is a worldwide disease outbreak in humans caused by a new influenza virus—one that has not infected humans before. You may have heard of the bird flu that is killing some people in Asia. This is a new flu virus that could cause a pandemic. We are worried that it will cause large numbers of people to be sick, and if it is a severe pandemic outbreak, a lot of people could die. We expect that there would be a lot of disruptions to everyday life. For example, many people will be unable to come to work because they are sick or caring for people at home, so this could mean that it could be hard for workplaces to keep operating. It may be hard to get food and supplies, and many services—like transportation—may be limited. 

What do you think your clients and their families know about pandemic flu or bird flu? 

Do you think there is much interest in learning about pandemic flu among this group right now? Why or why not?

What might make information about pandemic flu seem [more] relevant?

6.0
Attitudes toward infection control measures

I’d like to talk about some of the measures that might be put into place if we have a flu pandemic. I want to know how you think the community you serve would be affected and how they might react.

One important way to slow the spread of the flu would be to reduce how much contact people have with each other. Schools, preschools, and daycares may be closed for up to three months.

If schools and daycares close, how do you think people in your community would react?

From the viewpoint of your clients, is there any acceptable reason for closing schools and daycares for that long?]

If we are faced with pandemic flu, do you think your clients would come up with their own ways of protecting themselves and their families? 

7.0
Attitudes towards changes to health care

It’s hard enough now to get in to see a doctor, you can imagine that during a pandemic, it will be even hard. People may be asked to go to a treatment center instead of their regular doctor, clinic, or hospital. 

How do you think the people that you work with would react to this?  What concerns would they have?

How might they feel about providing care at home for sick members of their families? 

Do you think they have experiences in caring for serious illnesses at home? 

Do members of your group tend to take care of dying relatives at home or do they tend to use hospitalization and/or nursing home care? 

8.0
Attitudes and beliefs about death and dying

In a severe pandemic, many people may die. It may not just be older people—previously healthy or young people may also die.

When someone dies, what customs or traditions do people follow? 

Which of these customs is absolutely essential, and which might be able to be left out? 

How does this community support those who have suffered the loss of a loved one?

When your clients have been faced with considerable hardship—such as a situation when a lot of of people died—do you know how they weathered it? What are some things that helped them get through that difficult time? [Possible prompts: Religious faith? Family/friend/community support? Focused on the future? Left/got away?]

9.0 
Attitudes about Public Health and the role of government

At the Public Health department, we’ve found that many people don’t know what we do, or have varying perceptions about the work we do. 

What types of experiences have your clients had with government agencies? [Possible prompts: permit offices, Public Health, food inspection]? 

Have these experiences been positive or negative?

What kinds of services do you think people would like to see Public Health offer during a pandemic or other health crisis?

Do your clients generally follow requests from government now, like burn bans or recycling?

To what extent do people think that local rules and regulations are helpful? (garbage, seatbelts, etc)

Out of the following five agencies, please rank who you think this community trusts most and least (1 being the most trusted agency): 

Fire

Police

Public Health

Elected officials

Schools

Thank you for sharing your time and insights today.

Is there any other information that you think we should know about this community?

Do you have any questions about this interview, or what we talked about?

Do you know anyone else who would be a good person to talk to?
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