[image: image1.jpg]


Public Health-Seattle & King County

Community Based Organization/Vulnerable Population Survey

(Rev. 7/18/06)

Introduction

Hi, my name is ___________ and I am with Public Health-Seattle & King County.  Our mission is to achieve and sustain healthy people and communities.  As part of that mission we want to ensure the community is prepared for an influenza pandemic AND we want to help community agencies to be prepared for a pandemic.

We're doing a survey on emergency preparation. The benefit to you is that we will provide training, technical assistance, and possibly financial assistance based on the needs we identify by doing this survey.

Our goals with this survey are to find out what community need in a flu pandemic in order to 

1) keep your doors open and 

2) help Public Health get information to residents.  

These surveys will help us understand what preparedness planning you have done, what you need to get prepared, and how we can help.  

This will take about 30 minutes of your time to complete. 

What is your name?________________________

What is your role? 

__ED

__Outreach worker

__Other

Agency Name?____________________________

Administrator’s Name?______________________

Mailing Address:___________________________________________________________________

Phone Number:____________________________________________________

Fax Number:______________________________________________________

E-mail address:_____________________________________________________________________

How do you prefer receiving information:  (circle all that apply)
Phone              Email           Fax                Mail

Emergency number (to call after-hours)____________________________________________

The next section is about your agency’s preparedness, experience and resources in dealing with a public emergency. 

1. What kinds of emergency planning has your organization conducted?  

2. What type of service continuity planning has your organization conducted?

(Service continuity means continuing to provide services during and after an emergency, and continuing to support and pay your staff) Or: “Have you planned how you will continue to operate and pay staff during and after a serious emergency, like a public health emergency such as a pandemic?’ 

3. What type of preparedness training do you do for 

1) your staff  

2) your clients?

4. The earthquake a few years ago was very disruptive to some organizations in our community.  What was your organization’s experience with the 2001 Nisqually Earthquake?  

(We are looking for interactions with government agencies, ability to provide services and/or start up services after the earthquake; prior experience with emergencies; gaps in services provided by government). Note: We hope to get some examples of their experiences that we can use in trainings

5. We want community organizations to be prepared and would like to know what organizations need to get prepared.  What type of resources does your organization need in order to continue to serve your clients in a PH emergency? (Probe for time, money, incentives, staff, additional barriers).

In the event of an influenza pandemic, residents will need timely health information.  We are trying to plan for how we can get information out to residents in the event of such an emergency.  One possibility is that we partner with agencies such as yours during an emergency to get information out quickly.  

The next few questions get at how your organization communicates with clients.

6. Have you ever contacted your client population with information when time was a critical factor?

____Yes

____No

____Don’t know

____N.A.

7. What is your current ability to quickly get out information to your clients?

___Within 1 day
___Within 1 week
____More than 1 week

___Via mail

____Via phone
____Via email

____In person

8. What are the barriers to reaching your client population in an emergency? Please specify.

(i.e. Staff time, limited technology, limited money)
9. Would people turn to you or your staff in an emergency?  (For services or information?).

____Yes….If yes, by what method?  (check all that apply)

___Mail
___In Person       ____Telephone      ____Email

____No

____Don’t know

____N.A.

10. Of the clients you serve, how many do you see in-person on a weekly basis (estimated)?

11. What does your organization need in order to communicate public health information to your clients in an emergency?  (i.e. time, money, technology, staff)

Is this possible for your organization to do?  

__Yes 

__No

12. A. Have you reviewed emergency preparedness materials provided by the county, state, or Public Health?  

__Yes   

__No

If yes, which materials have been the most useful?

· For clients  _________________________


· For agency _________________________



· For staff  ___________________________

B. Do you distribute emergency preparedness information to your client population?

____Yes

(suggestion: Has the information been translated into languages other than English?  Which ones? If not, why not?  Would you recommend that we translate materials into other languages?  Which ones?

____If yes, is it through a newsletter?  _____Yes    ______No

____If yes, what is the topic of the emergency information?

____No

____Don’t know

13. We are also trying to understand what other agencies we should be working with and talking to.  Which community agencies are the largest sources of referrals to your agency?  And, what agency do you most often refer your clients?

Finally, I would like to ask about your interactions with Public Health-Seattle & King County and how you’ve obtained public health information in the past.

14. Are you currently collaborating with Public Health-Seattle & King County? (in any area)

____Yes

____No

____Don’t know

If yes, what is the person’s name and/or the program?

15. Have you worked with Public Health-Seattle & King County during previous emergencies? 

____Yes

____No

____Don’t know

____N.A.

16. How do you get public health information, emergency updates, etc.? 

__TV News   ___Radio
___Print News
   ___Website
___Phone   __Personal relations

17. At Public Health, we know that there might be time/staff limitations that might keep you or your organization from attending preparedness workshops and meetings.  If we could compensate your organization for attendance, what type of compensation would be the best?  (i.e. money/stipends/training).  

___Training location 

___Time of day/year 

___Length of training  

___Frequency of trainings

Conclusion

Thank you for your time today.  This has been very useful and will help us get our community ready for an emergency.  We are going to compile the information and write a summary.   Would you like to receive the summary?

____Yes

____No

In the meantime, in terms of next steps there are two preparedness opportunities that may be of interest to you.

This October, we are hosting a free workshop/training that includes two, 4-hour modules.  A few of the possible activities that agencies would work on in the training include:

-Creating a business/service continuity plan (especially around Pandemic Influenza because of significant reduction in workforce) and

-Creating an emergency plan 

Are you interested in attending this training?

____Yes

____No

____Maybe

There is another training opportunity.  We want to identify one or two organizations that would like more individualized assistance with their preparedness planning.  Together with a Public Health staff person you could work through some of your preparedness plan development or test a plan already in existence.

Are you interested in this opportunity?

____Yes

____No

____Maybe

We would like to include representatives from the community in our preparedness planning as we move forward, would you be interested and have the time to provide feedback on Public Health planning? 

___Yes

___No 

___Maybe
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